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Hentzenwerke Tracking #










Customer Tracking #

Today’s Date/Time: ___________________

Customer Name/System Name: _________________________ User Name ________________________














1. Is this report a Defect, an ER, or a Question?


Defect: (circle one)  Reproducible   One-time occurrence


ER (Enhancement Request)


Question (skip to step 6 and describe question)





2. List the steps to reproduce:



























































3. What happened?














4. What did you expect to happen?














5. What do you want Hentzenwerke to do next?


Fix it for current version (Defects)


Fix it in future version (Defects)


Submit change order (ERs)


No action required 





6. Other information














_937297999.doc


�












