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How to fill out an Application Feedback Incident (AFI) report

(Instructions for customers)

1. Leave the Hentzenwerke Tracking # spot in the upper right empty. 

2. If you are tracking these internally, use the customer number spot for your own tracking number.

3. Fill in the Date/Time, Company/System, and Your Name spaces at the top of the form.

4. Mark which type of feedback: Defect, ER or Question. The definition of a defect is an operation that does not perform as was specified in the Functional Specification or succeeding documents, or that throws an error message to the screen. An operation that simply doesn't work the way you want it to is not a defect; if you want to change the behavior, select the ER checkbox.

5. If you've selected "Bug", note whether or not it is reproducible. 

6. Fill out the steps to reproduce. It is important to start at the beginning (normally, the main menu option you started with.) While it may be obvious which screen you were using, it may not be clear to another. 

7. Describe what happened when you followed those steps. Simply saying "Push the 'Select' button, and see what happens?" isn't sufficient - the same thing may not be happening on another system.

8. Describe what you were expecting to happen. Again, the behavior you see may be what is supposed to happen so it's important to describe how what happened is different than what you wanted.

9. Describe what you want us to do about it. This may seem silly, but it’s important for us to know if you need an answer right away, or if the issue is a relatively minor item that can be postponed.

10. If you can think of other relevant information, use step 6 to add that.

11. Fax to 414.224.7654 or email to whil@hentzenwerke.com.

Examples of good and bad AFIs:

Example 1

Bad Example

Added record without pressing Add - record not added

Better Example

Steps:

1. Opened Inventory screen.

2. The last part I entered was shown.

3. Start typing a new part in the part number field.

4. Press Save.

5. Press Back.

What happened:

The last part that had been in the system was gone and the new part I entered had taken it's place.

Expected:

When I started typing a new part number, I thought the screen would blank out like it does on the mainframe.

Example 2

Bad Example

Under Product Line tab, enlarge vendor screen to see whole name.

Better Example

Steps:

1. File, Job, Product Line tab

2. Press Quote-Calc button

3. Press Change Vendor Multiplier button

What happened:

If a company name is longer than 16 characters, characters past 16 are truncated.

Expected:

The whole name to display.

Example 3

Bad Example

Job Maintenance: Take-Off - when entering quantities can numbers NOT slide off edge of cell?

Better Example

Steps:

1. File, Job, select a Job with a Take-Off that already has rooms

2. Press Take-Off button

3. Press the Add Item button

4. Cursor lands in third column.

5. Enter a part number.

6. Tab over to a room column.

7. Type the number "1"

What happened:

The "1" disappears until I tab out of the column.

Expected:

For the "1" to be visible while I kept typing.

Example 4

Bad Example

Report didn't print on my printer.

Better Example

Steps:

1. File, Reports, External Systems Reports

2. Select any of the first six reports in the list

3. Press "Select Printer" button

4. Only my printer shows up in the list

5. Press Escape

6. Press Print button

What happened:

Report prints out on network laser in Accounting

Expected:

Report to print on my printer

<END>



















