�ACTIVITY REPORT


���EMBED Word.Picture.8���


	Company/System:	__________________________________________


	Today’s Date:	__________________________________________


	Contact Name/Phone:	__________________________________________


	Hentzenwerke Developer:	__________________________________________





	








Agenda�



Purpose/


Reference #�
(Initial & Date)


 HW Inspect�
(Initial & Date)
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Issues to be resolved�
Responsible�
Due Date�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
Developer’s Notes:














Customer Feedback


It is essential we know our customers are satisfied with our services.  Please take a moment to answer the following four questions.  If you are dissatisfied with our services in any way, please note the reason(s) in the specified area located below the questions or feel free to call me at (414) 224-7654 .  If we do not receive your comments via fax or phone within five business days, you will be contacted directly to discuss the situation.  Thank you - Quality Assurance.





HW responded to my concerns within an acceptable time frame.	� FORMCHECKBOX �� Yes		� FORMCHECKBOX �� No	


All agenda items were resolved to my satisfaction.			� FORMCHECKBOX �� Yes		� FORMCHECKBOX �� No	


3)  All of my questions were answered to my satisfaction.		� FORMCHECKBOX �� Yes		� FORMCHECKBOX �� No	     � FORMCHECKBOX �� N/A


4)  I am pleased with the outcome of the activity/activities		� FORMCHECKBOX �� Yes		� FORMCHECKBOX �� No	


		described above.


____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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#





DM=Design


PDM=Prototype Demo 


BDM=Beta Delivery 


FDM=Final Delivery 


IT=Investigate/Troubleshoot


OT=Other





Purpose











