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September 24, 2026

Acumatica Hiring Team

Re: Distinguished Engineer – AI & Engineering Transformation

Dear Acumatica Hiring Team,

Scaling AI-powered product capabilities and modern engineering practices across an enterprise SaaS platform closely

matches my work as a hands-on architect, builder, and organization-wide technical leader.

At Intelligent DataWorks, I personally built the core and first 80% of a production SaaS platform using Python, FastAPI,

LLMs, RAG, agents, PostgreSQL/PGVector, APIs, Docker, AWS, and CDK. We delivered the first commercial release

within eight months; it now supports 70+ automations across more than 20 workflows with 99.9% availability.

I established reusable building blocks for orchestration, MCP, retrieval, evaluation, regression testing, human review,

guardrails, observability, release controls, and incident response. I also used and mentored engineers on OpenAI Codex and

controlled code-generation workflows. At AWS, I advised more than 200 enterprises and developed global technical

communities totaling 180+ specialists, influencing architecture and engineering practices without direct authority.

Intelligent DataWorks completed its planned operating transition in October 2026. I would welcome a discussion about

connecting AI platform architecture, productization, and AI-assisted engineering to measurable customer value and developer

productivity.

Sincerely,

Keith Steward, Ph.D.
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