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September 13, 2026

Aimpoint Digital Hiring Team

Re: Director of AI Platforms and Infrastructure 2026- US

Dear Aimpoint Digital Hiring Team,

Building secure, well-governed enterprise AI services while enabling clients and internal users closely matches my work

across production GenAI platforms, cloud operations, governance, and enterprise advisory.

At Intelligent DataWorks, I built and operate the AssistX platform, which supports 70+ automations across more than 20

workflows with 99.9% availability. I established model routing, cost controls, evaluation, guardrails, human oversight,

security, observability, release practices, and operational metrics while owning a $900,000 budget and AWS operations.

At MassMutual, I led Responsible AI, privacy, IAM, auditability, and model-governance work in a regulated environment. At

AWS, I advised more than 200 enterprise customers and developed reusable reference architectures, workshops, deployment

guidance, and global technical communities totaling 180+ professionals.

My experience includes hands-on use of ChatGPT, Claude, and comparable AI platforms, though I would confirm the exact

depth expected for tenant licensing and workspace administration. Intelligent DataWorks is pursuing a strategic acquisition,

and I am seeking a long-term operating role elsewhere. I would welcome a discussion about building Aimpoint's enterprise AI

operating model and client deployment capability.

Sincerely,

Keith Steward, Ph.D.

https://www.linkedin.com/in/keithsteward/
https://intelligentdataworks.ai
https://bit.ly/3Th0CFX

