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September 15, 2026

Alera Group Hiring Team

Re: Head of Al

Dear Alera Group Hiring Team,

Defining an enterprise Al strategy, governance model, investment roadmap, and adoption program closely matches the work |
have led across Al, cloud, data, and regulated technology.

At Intelligent DataWorks, | own strategy, architecture, delivery, governance, security, operations, and a $900,000 budget for a
production Al platform supporting 70+ automations across more than 20 workflows. Selected processes run up to 50 times
faster, and the platform sustains 99.9% availability. | recruited and technically led 11 engineers while trandating business
workflows into governed production capabilities.

At AWS, | advised more than 200 enterprises and built global Al/ML and data communities totaling 180+ professionals. At
MassMutual, | led architecture and engineering across five privacy and Al-governance initiatives spanning policy automation,
metadata, transparency, bias, drift, human oversight, monitoring, and auditability.

My insurance-brokerage experienceis limited, but | bring direct regulated financial-services, privacy, governance, and
transformation experience. Intelligent DataWorks is pursuing a strategic acquisition, and | am seeking a long-term operating
role elsewhere. | would welcome a discussion about building an enterprise Al portfolio that produces measurable value while
managing organizational and technology risk.

Sincerely,
Keith Steward, Ph.D.
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