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September 17, 2026

CVS Health Hiring Team

Re: Senior Manager AI Engineer

Dear CVS Health Hiring Team,

Establishing enterprise AI engineering capabilities while remaining hands-on with architecture, platforms, and production

operations closely matches my current work.

At Intelligent DataWorks, I built the AssistX core and first 80% of its initial application, then recruited and technically led 11

engineers. The platform combines Python, FastAPI, LLMs, agents, MCP, RAG, PostgreSQL/PGVector, APIs, AWS, and

CDK across 70+ automations and more than 20 workflows.

I established evaluation, guardrails, human oversight, observability, security, model routing, cost controls, staged releases,

and incident practices. At MassMutual, I led architecture across privacy and AI-governance initiatives; earlier, I directed

cloud software for an FDA-cleared healthcare product.

My strongest cloud depth is AWS with direct GCP Vertex AI exposure rather than Azure. Remote eligibility for the Albany

listing should be confirmed. Intelligent DataWorks is pursuing a strategic acquisition, and I am seeking a long-term operating

role elsewhere. I would welcome a discussion about scaling secure, compliant AI platforms and developing the engineering

organization behind them.

Sincerely,

Keith Steward, Ph.D.

https://www.linkedin.com/in/keithsteward/
https://intelligentdataworks.ai
https://bit.ly/3Th0CFX

