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Dear	Capital	One	Hiring	Team,

Your	Generative	AI	platform	mandate	calls	for	a	player-coach	who	can	guide	engineers	while	remaining	close	to	architecture,
quality,	and	production	operations.	That	combination	has	defined	my	recent	work:	building	responsible	AI	platforms,	forming
strong	teams,	and	turning	ambiguous	requirements	into	reliable	systems.

At	Intelligent	DataWorks,	I	architected	and	built	the	core	of	AssistX,	a	production	platform	supporting	70+	AI	automations
across	more	than	20	workflows.	I	recruited	and	led	11	engineers	while	owning	model	integration,	AI	agents,	RAG	and	vector
search,	Python	services,	AWS	deployment,	and	operations.	I	also	implemented	synthetic-data	testing,	LLM-as-judge	evaluation,
automated	guardrails,	observability,	and	model	abstraction	that	lets	the	platform	right-size	models	and	control	token	cost.

Previously,	I	advised	more	than	200	AWS	enterprise	customers	on	AI/ML	and	scalable	cloud	architecture	and	developed	global
communities	that	trained	180+	solution	architects.	At	MassMutual,	I	helped	define	Responsible	AI	controls	spanning
transparency,	bias,	drift,	monitoring,	human	oversight,	and	auditability.

Intelligent	DataWorks	is	pursuing	a	strategic	acquisition,	and	I	am	seeking	a	long-term	operating	role	elsewhere.	I	would
welcome	a	conversation	about	bringing	this	mix	of	hands-on	AI	engineering,	platform	judgment,	and	people	leadership	to	your
team	in	Cambridge.

Sincerely,
Keith	Steward
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