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Emergent Software Hiring Team

Re: AI Director

Dear Emergent Software Hiring Team,

Building a coherent AI architecture across a SaaS portfolio while remaining hands-on closely matches how I lead: I define the

roadmap and reusable patterns, prototype critical paths, and develop the team that carries them into production.

At Intelligent DataWorks, I architected and helped build AssistX using LLMs, RAG, agents, LangChain, LangGraph,

PostgreSQL/PGVector, Python, FastAPI, MCP, and AWS. I recruited and technically led 11 engineers while owning

architecture, delivery, and operations. We shipped the first commercial release within eight months; the platform now

supports 70+ automations across more than 20 workflows and accelerates selected work by up to 50x.

My broader experience supports enterprise integration and governance. At AWS, I advised 200+ organizations on AI,

machine learning, data, and production cloud architecture. At MassMutual, I led engineering across privacy and

AI-governance initiatives, including evaluation, transparency, bias, drift, monitoring, auditability, security, and human

oversight. I have also built knowledge-graph and ontology-driven systems and currently work with Bedrock AgentCore and

MCP.

Intelligent DataWorks is pursuing a strategic acquisition, and I am seeking a long-term operating role elsewhere. I would

welcome a discussion about helping your client establish scalable AI architecture, mentor its team, and turn agentic

opportunities into secure, measurable product capability.

Sincerely,

Keith Steward, Ph.D.
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