
1

Keith Steward, Ph.D.
Boston, MA | 508-318-8035 | keith.steward@gmail.com

LinkedIn | IntelligentDataWorks.ai | IDW LinkedIn

September 28, 2026

Endava Hiring Team

Re: Technical Delivery Lead

Dear Endava Hiring Team,

The mandate to lead enterprise agentic AI, AIOps, and infrastructure automation from architecture through production closely

matches the platforms and delivery systems I have built.

At Intelligent DataWorks, I personally built the AssistX core and first 80% of its initial application using Python, FastAPI,

agents, RAG, MCP, PostgreSQL/PGVector, APIs, Docker, AWS, and CDK, then guided 11 engineers through production

delivery. It supports 70+ automations across more than 20 workflows with 99.9% availability.

I established evaluation, guardrails, observability, auditability, security, cost controls, CI/CD, release, rollback, runbooks, and

incident-response practices. At AWS, I advised more than 200 enterprises on AI/ML, data, cloud architecture, security, and

production adoption.

The posting notes that corporate or client-office attendance may be requested; I am pursuing a remote arrangement and would

confirm expectations early. I would bring hands-on engineering judgment, cross-functional delivery leadership, and a record

of turning difficult AI initiatives into dependable operating capability.

Sincerely,

Keith Steward, Ph.D.

https://www.linkedin.com/in/keithsteward/
https://intelligentdataworks.ai
https://bit.ly/3Th0CFX

