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September 16, 2026

First American Hiring Team

Re: Director, Engineering - Title Automation - Remote
Dear First American Hiring Team,

Owning an intelligent-automation platform across architecture, engineering managers, data pipelines, ML lifecycle, and
measurable outcomes closely matches my dataand Al leadership.

At Intelligent DataWorks, | built the AssistX core and led an 11-person engineering organization delivering 70+ automations
across more than 20 workflows with 99.9% availability. The platform combines unstructured information, retrieval, agents,
APIs, governed data, evaluation, and human controls.

At TriMark, | built a seven-person AWS data-engineering team and delivered the first enterprise data lake across 11 divisions
in seven months, reducing cross-ERP reporting from roughly two months to one day. At AWS, | advised more than 200
enterprises, including legal-document processing and large-scale ML platforms.

My document-intelligence experience is broader than title insurance specifically, but the platform, data, modernization,
governance, and leadership responsibilities are direct. | would welcome a discussion about scaling reliabl e title automation
and devel oping the engineering leadership bench behind it. Thank you for your consideration.

Sincerely,
Keith Steward, Ph.D.
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