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August 28, 2026

Harnham Hiring Team

Re: ML Engineering Manager

Dear Harnham Hiring Team,

Leading a small machine learning team from experimentation through production closely matches my player-coach

background in applied ML, data platforms, people development, and measurable delivery.

At SuccessKPI, I recruited and led a seven-person distributed team while directing forecasting, optimization, scheduling,

APIs, testing, and production operations. We shipped the first working release within six months for two flagship enterprise

customers. At Intelligent DataWorks, I technically led 11 engineers and helped build a production AI platform that shipped

within eight months, supports 70+ automations, and accelerates selected work by up to 50x.

I also bring deep Python, SQL, Spark, TensorFlow, SageMaker, distributed-data, and cloud experience. At AWS, I advised

200+ enterprises on machine learning and data architecture and developed global technical communities totaling 180+

specialists. Across these roles I balanced research opportunities with product priorities, coached technical teams, established

delivery metrics, and translated model performance into business outcomes.

My domain experience is transferable rather than specific to fraud or payments. Intelligent DataWorks is pursuing a strategic

acquisition, and I am seeking a long-term operating role elsewhere. I would welcome a discussion about strengthening

experimentation, team development, and production ML delivery.

Sincerely,

Keith Steward, Ph.D.

https://www.linkedin.com/in/keithsteward/
https://intelligentdataworks.ai
https://bit.ly/3Th0CFX

