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August 27, 2026

IntePros Recruiting Team

Re: Director, Al Engineering
Dear IntePros Recruiting Team,

The mandate to architect, operationalize, and continuously improve enterprise Al in aregulated environment closely matches
my combination of hands-on GenAl delivery, technical-team leadership, and governance experience.

At Intelligent DataWorks, | architected and helped build AssistX, a production GenAl platform using LLMs, RAG, agents,
LangChain, LangGraph, Python, APIs, vector search, evaluation, and AWS services. | recruited and technically led an
11-engineer team while remaining hands-on, and we delivered the first production release within eight months. The platform
now supports 70+ automations across more than 20 workflows.

At MassMutual, | established cloud-native patterns across five privacy and Al-governance initiatives and advised on ML Ops,
transparency, bias, drift, monitoring, auditability, and lifecycle controls. Earlier, | delivered FDA-cleared, HIPAA-governed
medical technology and led international life-science software teams. At AWS, | advised 200+ enterprises and devel oped
global technical communities around emerging Al and data services.

My direct cloud experience is AWS-centered rather than Azure-centered, but the posting accepts AWS Al Services and
similar enterprise platforms. | would bring strong architecture judgment, vendor and offshore-delivery experience, and a
record of quickly turning new technologiesinto secure, supportable systems. Intelligent DataWorks is pursuing a strategic
acquisition, and | am seeking along-term operating role elsewhere.

Sincerely,
Keith Steward, Ph.D.
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