Keith Steward, Ph.D.

Boston, MA | 508-318-8035 | keith.steward@gmail.com
Linkedin | IntelligentDataWorks.ai | IDW Linkedin

August 27, 2026

MetroStar Hiring Team

Re: Principal Systems Architect - Enterprise Al I11 (6706)
Dear MetroStar Hiring Team,

MetroStar's need for a hands-on technical authority across enterprise Al, software architecture, data, integration,
modernization, and security closely matches the work | have delivered throughout my career.

At Intelligent DataWorks, | architected and helped build AssistX, a production GenAl platform using Python, APIs, data
pipelines, LLMs, RAG, agents, containers, evaluation, observability, and AWS services. We delivered its first production
release within eight months, and it now supports 70+ automations across more than 20 workflows. | also defined reusable
architecture and risk controls and built a Bedrock AgentCore agent with Strands and AWS CDK.

At AWS, | advised 200+ enterprises and built global technical communities around emerging Al and data services. At
TriMark, | defined an enterprise data architecture across 11 ERP environments and delivered itsfirst AWS datalake in seven
months. At MassMutual, | established secure cloud patterns and model-lifecycle controls across privacy and Al-governance
initiatives.

My background is AWS-centered; | do not claim direct Azure, DoDAF, IV&V, or SAFe experience. | also do not currently
hold the required active TS/SCI with CI Polygraph clearance, which | understand is a prerequisite. If MetroStar can consider
candidates without an existing clearance, | would welcome a discussion about the architecture judgment, hands-on Al
delivery, and technical mentoring | could bring.

Sincerely,
Keith Steward, Ph.D.
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