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August 18, 2026

Oxford Global Hiring Team

Dear Hiring Team,

The Senior GenAI / Agentic Engineer assignment calls for a hands-on builder who can turn successful pilots into reusable
production capabilities on AWS. My current work building AssistX and my earlier AWS AI/ML specialist experience align
closely with that mandate.

At Intelligent DataWorks, I architected and helped build a production GenAI platform delivering 70+ automations across
more than 20 workflows. I work directly with AI agents, multi-agent patterns, RAG, LangGraph, LangChain, Python,
FastAPI, PostgreSQL/PGVector, APIs, guardrails, and AWS cloud infrastructure. We delivered the first commercial release
within eight months, gained hundreds of user signups at launch, and accelerated selected workflows by up to 50x.

That work builds on four years in AWS specialist roles, where I advised more than 200 enterprise customers on AI/ML,
SageMaker, data, and production cloud architecture. I have also shipped regulated systems at MassMutual and in
HIPAA-regulated, FDA-cleared dental health technology.

My healthcare experience is in regulated health technology, privacy, AI governance, and insurance rather than direct
ownership of prior-authorization or claims-adjudication workflows. I would bring strong technical execution, appropriate
domain humility, and a disciplined approach to learning payer processes from subject-matter experts.

I would welcome a conversation about helping the client scale its AI marketplace and sandbox into reliable, reusable agentic
services.

Sincerely,
Keith Steward

https://www.linkedin.com/in/keithsteward/
https://intelligentdataworks.ai

