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Boston, MA | 508-318-8035 | keith.steward@gmail.com
LinkedIn | IntelligentDataWorks.ai | https://bit.ly/3Th0CFX

Dear RRD Hiring Team,

RRD's mandate is to move an established technology organization toward AI-native software engineering while modernizing
enterprise applications, strengthening governance, and maintaining disciplined execution. That combination closely matches
my work building production AI platforms, evolving engineering organizations, and translating emerging technology into
measurable operating results.

At Intelligent DataWorks, I architected and helped build AssistX, a production GenAI platform supporting 70+ automations
across 20+ workflows. I recruited and led an 11-engineer distributed team, introduced AI-assisted coding practices that
produced more than half of the platform code with human review and guardrails, and delivered the first commercial release in
eight months. Selected workflows accelerated up to 50x, with projected annual savings above $50K per customer.

Earlier, I won CEO approval for an AWS Data Lake + ML Accelerator at NorthBay, built the first system hands-on, and led a
24-person remote team. At TriMark, I secured executive support for modernizing 11 legacy ERP data environments and
reduced enterprise reporting from roughly two months to one day. At AWS, I advised 200+ customers and built global
technical communities that trained 180+ specialists on AI, analytics, and production architecture.

Intelligent DataWorks is pursuing a strategic acquisition, and I am seeking a long-term operating role elsewhere. I would
welcome a discussion about helping RRD establish AI-native engineering practices, modernize its application portfolio, and
connect technology investments to reliable business outcomes.

Sincerely,
Keith Steward
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