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September 22, 2026

RulaHiring Team

Re: Engineering Manager - AI/ML (Remote)
Dear RulaHiring Team,

Leading asenior Al engineering team across both user-facing capabilities and foundational ML infrastructure closely matches
the dual product-and-platform mandate | own today.

At Intelligent DataWorks, | built the AssistX core and first 80% of itsinitial application, recruited and led 11 engineers, and
delivered 70+ automations across more than 20 workflows with 99.9% availability using Python, APIs, LLMs, agents, RAG,
vectors, AWS, and containers.

| established evaluation, synthetic testing, LLM-as-judge, human review, guardrails, observability, model routing, cost,
security, releases, and incident controls. Earlier, | directed cloud software for an FDA-cleared healthcare product and led
privacy and Al-governance engineering.

My feature-store and search-ranking depth is less extensive than my broader ML Ops, retrieval, evaluation, and platform
record, but the engineering and safety mandate is direct. | would welcome a discussion about scaling Rula's Al systems and
senior engineering team. | would bring disciplined execution, transparent metrics, and practical technical judgment from day
one.

Sincerely,
Keith Steward, Ph.D.


https://www.linkedin.com/in/keithsteward/
https://intelligentdataworks.ai
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