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September 17, 2026

TalentHop Hiring Team

Re: Senior Engineering Manager - Enablement
Dear TaentHop Hiring Team,

Improving developer feedback |oops through CI/CD, testing, internal platforms, measurement, and Al-assisted engineering
closely matches how | have built teams and production systems.

At Intelligent DataWorks, | built the AssistX core and first 80% of itsinitial application, then recruited and technically led 11
engineers. | owned CI/CD, automated testing, code reviews, cloud deployments, security, observability, incidents, and
operations. More than half of the platform was devel oped with code-generation tools, and | mentored engineersin effective
Codex use.

The platform reached production in eight months and supports 70+ automations across more than 20 workflows with 99.9%
availability. At AWS, | developed technical standards and enablement for global specialist communities totaling 180+
professionals. Acrossroles, | have used delivery, quality, cycle-time, adoption, and business-value metrics to guide change.

My experience spans broad engineering enablement rather than a career exclusively inside aformal Developer Experience
organization, and OpenTelemetry itself is not documented. Intelligent DataWorks is pursuing a strategic acquisition, and | am
seeking along-term operating role elsewhere. | would welcome a discussion about making Al-enabled software delivery
faster, safer, and measurably more effective.

Sincerely,
Keith Steward, Ph.D.
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