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September 11, 2026

Upwardly Global Hiring Team

Re: VP of Technology & AI Infrastructure

Dear Upwardly Global Hiring Team,

Building an AI- and product-first technology function that serves both internal operations and external users closely matches

my background across technology strategy, enterprise platforms, data, governance, and hands-on delivery.

At Intelligent DataWorks, I own the technology roadmap, architecture, product priorities, a $900,000 budget, security, AWS

operations, releases, and an 11-engineer team. We delivered a production platform supporting 70+ AI capabilities, including

workforce and HR use cases, with 99.9% availability. I also implemented system administration, access controls,

infrastructure as code, observability, and CRM-integrated automation.

At TriMark, I aligned more than 50 use cases with executive and business priorities, then delivered an AWS data lake

integrating 11 acquired businesses in seven months and reduced cross-ERP reporting from roughly two months to one day. At

MassMutual, I led cloud implementation across privacy and AI-governance initiatives. At AWS, I advised 200+ enterprises

on AI, data, security, and scalable cloud adoption.

My CRM experience includes SuiteCRM rather than deep Salesforce implementation, and my strongest infrastructure work is

in cloud and software platforms rather than enterprise hardware support. Intelligent DataWorks is pursuing a strategic

acquisition, and I am seeking a long-term operating role elsewhere. I would welcome a conversation about building secure

technology foundations that expand workforce opportunity and organizational impact.

Sincerely,

Keith Steward, Ph.D.

https://www.linkedin.com/in/keithsteward/
https://intelligentdataworks.ai
https://bit.ly/3Th0CFX

