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August 31, 2026

Vericence Hiring Team

Re: Al-Native Delivery Lead & Agentic Al Engineering Lead
Dear Vericence Hiring Team,

Establishing an Al-native delivery practice that moves agentic systems from discovery through governed production closely
matches my combination of hands-on architecture, platform delivery, and enterprise enablement.

At Intelligent DataWorks, | architected and helped build a production platform using LLMs, RAG, agents, vector search,
MCP, LangChain, LangGraph, APIs, and AWS. | recruited and technically led 11 engineers while remaining hands-on. We
shipped the first commercial release within eight months; it supports 70+ automations across more than 20 workflows and
accelerates selected work by up to 50x. | also built and deployed an AWS Bedrock AgentCore customer-service agent using
CDK.

My governance and enterprise-delivery experience is direct. At MassMutual, | led cloud implementation across five privacy
and Al-governance initiatives, including evaluation, transparency, bias, drift, IAM, monitoring, auditability, and human
oversight. At AWS, | advised 200+ enterprises on Al, machine learning, distributed data, and cloud architecture while
developing technical communities totaling 180+ specialists.

My cloud depth is AWS-centered rather than OCI-specific; the posting treats OCI as preferred, and the underlying patterns
acrossidentity, containers, APIs, data platforms, security, and operations transfer directly. Intelligent DatawWorksis pursuing a
strategic acquisition, and | am seeking along-term operating role elsewhere. | would welcome a discussion about building
reliable agentic delivery patterns for the AIDP Lakehouse.

Sincerely,
Keith Steward, Ph.D.
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