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September 25, 2026
XRHealth Hiring Team

Re: VP of Al & Automation
Dear XRHealth Hiring Team,

Redesigning internal operations with Al, automation, measurable ROI, and healthcare-grade governance closely matches the
work | have done building practical Al systems and operating controls.

At Intelligent DataWorks, | defined the Al strategy and architecture, recruited and technically led 11 engineers, and remained
hands-on with Python, SQL, LLM APIs, RAG, agents, vector search, workflow orchestration, evaluation, observability,
prompt-injection screening, and AWS. The platform shipped within eight months, supports 70+ automations across more than
20 workflows, and accelerates selected work by up to 50x.

My regulated-technology experience is directly relevant to Al use around sensitive data. At MassMutual, | led
implementation across privacy and Al-governance initiatives, including model transparency, bias, drift, monitoring,
auditability, and human oversight. Earlier, | led an FDA-cleared digital-health product and HIPAA-informed cloud platform,
and my life-sciences background includes pharmaceutical and bioinformatics software.

I have not owned provider-side revenue-cycle operations or every tool in your listed stack, so | would bring transferable
healthcare, governance, data-platform, CRM, finance/operations, and automation depth. Intelligent DataWorksis pursuing a
strategic acquisition, and | am seeking a long-term operating role elsewhere. | would welcome a discussion about making
XRHealth's Al transformation measurable, adopted, and audit-ready.

Sincerely,
Keith Steward, Ph.D.
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