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Dear Suman,

The Al Program Governance Consultant mandate centers on turning GenAl demand into a governed operating process:
intake, risk review, council coordination, lifecycle tracking, documentation, stakeholder alignment, and usable controls. That
is aclose match to my recent work at MassMutual and Intelligent DataWorks.

At MassMutual, | led cloud engineering across five Data Privacy and Al Governance initiatives, partnered with enterprise
architecture and product stakeholders, advised the Al Governance & Ethics team on Responsible Al architecture, and
delivered a cloud-native privacy-rights platform that automated roughly 90% of a manual compliance workflow. At
Intelligent DataWorks, | built a production GenAl platform with 70+ automations across more than 20 workflows, giving me
current, practical experience with enterprise Al use cases, risks, guardrails, and adoption patterns.

| also bring the communication and enablement background this assignment requires: at AWS, | created 170+ technical
assets, trained 180+ solution architects, and advised more than 200 enterprise customers on Al, ML, data, and cloud adoption.

The Holyoke hybrid cadence is the main logistical point to discuss, but the governance scope, stakeholder mix, and
responsible Al focus are well aligned. | would welcome a conversation about how | can help 1ISO New England build a
practical, transparent Al governance program.

Sincerely,
Keith Steward
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