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September 11, 2026

asobbi Hiring Team

Re: Senior Engineering Manager (Neocloud Infrastructure)
Dear asobbi Hiring Team,

Scaling a cloud platform while strengthening reliability, automation, and engineering leadership closely matches how | have
combined hands-on infrastructure work with team development.

At Intelligent DataWorks, | built and operate the AWS foundation for a production Al platform while technically leading 11
engineers. The platform uses Python, FastAPI, PostgreSQL, Docker, APls, AWS CDK, CI/CD, security controls, and
observability; it supports 70+ automations across more than 20 workflows with 99.9% availability. | remain directly involved
in architecture, deployments, troubleshooting, releases, and production operations.

At MassMutual, | partnered with Site Reliability Engineering and Enterprise Architecture to establish secure serverless,
container, CI/CD, and infrastructure-as-code patterns. At AWS, | advised 200+ enterprises and developed global specialist
communities totaling 180+ people. Earlier, | built afault-tolerant AWS/Cassandra platform for an FDA-cleared connected
product.

My automation background is strongest in AWS CDK and CloudFormation rather than Terraform or Ansible, and | would
ramp quickly on those tools. Intelligent DataWorks is pursuing a strategic acquisition, and | am seeking along-term operating
role elsewhere. | would welcome a discussion about improving platform reliability while devel oping the engineering team.

Sincerely,
Keith Steward, Ph.D.
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