Keith Steward, Ph.D.

Boston, MA | 508-318-8035 | keith.steward@gmail.com
Linkedin | IntelligentDataWorks.ai | IDW Linkedin

September 22, 2026

iFIT Hiring Team

Re: Director, Enterprise Al Enablement
Dear iFIT Hiring Team,

Building enterprise Al governance, practitioner communities, and hands-on agentic automation across business functions
closely matches the enablement work | have led.

At Intelligent DataWorks, | built the AssistX core and first 80% of itsinitial application and lead a platform supporting 70+
automations across more than 20 workflows. It combines agents, RAG, MCP, enterprise data, evaluation, guardrails, human
review, observability, and 99.9% availability.

At AWS, | built global AI/ML and data communities totaling 180+ professionals and created more than 170 enablement
assets. At MassMutual, | led architecture across five privacy and Al-governance initiatives involving transparency, bias, drift,
monitoring, human oversight, and auditability.

My consumer-fitness and SAP/Workday depth is limited, but the governance, agentic engineering, workflow redesign,
training, adoption, and measurement mandate is direct. | would welcome a discussion about helping iFIT establish a
self-sustaining enterprise Al capability. | would bring disciplined execution, transparent metrics, and practical technical
judgment from day one.

Sincerely,
Keith Steward, Ph.D.
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